Indian Health Service Pharmacy
Leading Pharmaceutical Care

2003 Indian Health Service Southwest Regional Pharmacy
Continuing Education Seminar

June 13-15, 2003

Chaparral Suites Hotel
5001 North Scottsdale Road
Scottsdale, AZ 85250
(480) 949-1414

Hosted by:

The IHS Phoenix, Navajo, Tucson, Albuquerque, California, and Portland Areas, and the
California Rural Indian Health Board.

UNIFORM OF THE DAY

THE UNIFORM OF THE DAY FOR COMMISSIONED OFFICERS IS SERVICE DRESS BLUE,
SUMMER WHITE, OR SUMMER BLUE (SALT AND PEPPER).
PROFESSIONAL DRESS REQUESTED FOR ALL OTHERS.

‘¥®The IHS Clinical Support Center is approved by the American Council on Pharmaceutical Education as a provider of
continuing pharmaceutical education.




THURSDAY, JUNE 12, 2003

8:00 A.M. - 5:00 P.M.

CHAPARRAL SUITES HOTEL

PHOENIX/NAVAJO AREA CHIEFS MEETING

CALIFORNIA AREA PHARMACISTS MEETING

FRIDAY, JUNE 13, 2003

8:00 A.M. — 5:00 P.M.

8:00 A.M. — 12:00 P.M.

11:00 A.m.

1:00 - 2:00 pP.m.

2:00 - 3:00 P.m.

3:00 - 3:30 P.Mm.

3:30 - 5:30 P.M.

CHAPARRAL SUITES HOTEL

BAsSIC TOBACCO INTERVENTION SKILLS CERTIFICATION

CALIFORNIA AREA PHARMACISTS MEETING

PORTLAND AREA PHARMACISTS MEETING
REGISTRATION OPENS

WORKSHOP SESSION A

RE-ENGINERRING OUTPATIENT PHARMACY:
THE ALBUQUERQUE EXPERIENCE

TAMMY BUNTJER, RPH

LIEUTENANT, USPHS

600-000-03-010-L04

WORKSHOP SESSION B

MEDICATION SAFETY:
TRACER METHODLOGY AND JCAHO IMPLICATIONS

SHEILA WARREN, RN
PHOENIX AREA HIS, QUALITY MANAGEMENT CONSULTANT
600-000-03-011-L04

BREAK

WORKSHOP SESSION C

RPMS: UPDATES AND REPORTS —
THE TooLs You CAN USE

PAM SCHWIETZER, PHARMD
COMMANDER, USPHS
600-000-03-012-L04



SATURDAY, JUNE 14, 2003 CHAPARRAL SUITES HOTEL

7:30 A.M. REGISTRATION OPENS
8:00 - 8:30 A.M. GENERAL SESSION WELCOME
8:30 — 10:30 A.M. PLENARY SESSION 1

OUTPATIENT INFECTIOUS DISEASE TREATMENT UPDATE
DAvVID A. APGAR, PHARMD, PP

CAPTAIN (RET), USPHS

DIRECTOR, CLINICAL PHARMACY SERVICES

KINO COMMUNITY HOSPITAL

600-000-03-013-L01

10:30 — 11:00 A.M. BREAK

11:00 — 12:00 NOON PLENARY SESSION 2

INDIAN HEALTH SERVICE PHARMACY:
IHS/PHS/HQ UPDATE

ROBERT PITTMAN, RPH, MPH

CAPTAIN, USPHS

PRINIPAL PHARMACY CONSULTANT, IHS
600-000-03-014-L04

12:00 - 1:30 P.M. LUNCHEON CE SESSION

INDIAN HEALTH SERVICE:

DIRECT PATIENT CARE IN THE ONE DEPARTMENT
CHARLES GRIM, DDS, MHSA

REAR ADMIRAL, USPHS

DIRECTOR (ACTING), INDIAN HEALTH SERVICE
600-000-03-024-L04

1:45 - 3:15 P.M. WORKSHOP SESSION D

D-1 CONGESTIVE HEART FAILURE UPDATE
ERIC A. BRODY, MD
COMMANDER, USPHS
600-000-03-015-L01

D-2 URI IN THE PEDIATRIC PATIENT
Roy TERRAMOTO, MD
CAPTAIN, USPHS
600-000-03-016-L01

D-3 JUNIOR PHARMACY OFFICER PRIMER:

IT’S YOUR CAREER — MANAGE IT!
PAuUL MCSHERRY, RPH

CAPTAIN, USPHS
600-000-03-017-L04

D-4 PHARMACY TECHNICIAN TRACK |



SATURDAY, JUNE 14, 2003 (Continued)

3:15-3:30 P.M.

3:30 - 5:00 P.Mm.

E-1

E-2

E-3
(REPEAT OF D-3)

E-4

5:15-5:45 P.m.

BREAK

WORKSHOP SESSION E

CLINICAL NEPHROLOGY UPDATE
CHARLES T. REIDHEAD, MD
COMMANDER, USPHS
600-000-03-018-L01

ANTICOAGULATION THERAPY UPDATE
BRIAN WREN, PHARMD

LIEUTENANT, USPHS

600-000-03-019-L01

JUNIOR PHARMACY OFFICER PRIMER:

IT’s YOUR CAREER — MANAGE IT!
PAuL MCSHERRY, RPH

CAPTAIN, USPHS
600-000-03-017-L04

PHARMACY TECHNICIAN TRACK Il

SPECIAL SESSION

JUNIOR PHARMACISTS’ FORUM

CHAPARRAL SUITES HOTEL



SUNDAY, JUNE 15, 2003 CHAPARRAL SUITES HOTEL

8:00 — 10:00 A.M. WORKSHOP SESSION F

F-1 BioLoGICAL AND CHEMICAL AGENTS:
A CLINICAL PICTURE FOR EMERGENCY RESPONSE
ScoTT GIBERSON, PHARMD, PH.C, NCPS-PP
LIEUTENANT, USPHS
600-000-03-020-L01

F-2 ORAL CONTRACEPTION, DEVICES, AND FERTILITY
Lou FELDMAN, PHARMD
LIEUTENANT COMMANDER, USPHS
600-000-03-021-L01

10:00 - 10:30 A.M. BREAK

10:30 - 11:30 P.M. PLENARY SESSION 4

PHARMACY LAW: ERRORS, APOLOGIES,

AND AVOIDING TORT CLAIMS
VIRGIL VAN DUSEN, RPH, JD
600-000-03-022-L03

11:30 - 12:30 P.M. PLENARY SESSION 4

PHARMACY LAW: CONTROLLED SUBSTANCE

REGULATIONS, DOCUMENTATION, AND CONSEQUENCES
VIRGIL VAN DUSEN, RPH, JD
600-000-03-023-L03

12:30 p.M. DISMISSAL




